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Protocol for login to CPS Online Results Service 
 

The Clinician or the Hospital Director (in the case of Hospital Staff) is required to sign our 
confidentiality agreement before CPS can grant a username and password to access results online. 

You must be connected to a Broadband line for maximum benefit of this Service. 

To enable you to use CPS Online Results Service, please follow the steps below. 

1. Please enter this login address www.cellularpathologyservices.co.uk in the web browser 
address (top left). If you are logging in for the first time, please add this address to your 
favourites list for future easy access. 
 

2. Choose the “Online Result Service” (top right). 
 
3. Type the following in the login boxes:  

Entity ID:  3137 
User Name: As provided by CPS (not case sensitive) 
Password:  password (case sensitive). 
Please make sure that you read the CPS Confidentiality Non-disclosure Agreement as on 
the website 
 

 
 
 

4. The CPS ImageSilo Result Service will open in a new window. 
 
5. If this is your first login, you will be asked to enter your own password and to confirm it once 

you have logged in. 
 

http://www.cellularpathologyservices.co.uk/
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6. There are 5 rules to observe in choosing a password: 
 

a. Passwords must contain at least 10 characters 

b. Passwords must contain upper case letters (A,B,C...Z) 

c. Passwords must contain lower case letters (a,b,c...z) 

d. Passwords must contain numeric characters (0,1,2...9) 

e. Passwords must contain special characters (!,@,#,$,%,&,etc.) 
 

7. You will now see the “Available Projects” web page. There is one project available “Patient 
Results”. Please highlight this project, and then click on the Search tab. 
 

 
 

8. You will now see the various index fields which are available for searching when looking for 
a specific result. 
 

i. To see all results click on the Search tab again. 
ii. To find a specific result use one field or a combination of fields. 
iii. The use of wildcards “*” is highly recommended when using the search fields. For 
example try entering s* in the Last Name box and then push search. This will bring up all 
patients with a first name beginning with “S”. 
iv. To search by date of request or date of birth please use the format “dd-mmm-yyyy”. 
Wildcard search can not be used when searching for a range of dates or numbers. 
v. You can search using a combination of criteria using or / and. 
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9. Searching will produce a list of patients’ results. This will be listed according to “Last Name” 
order (default order).  
 

 
 
 

10. Before you can use the Service to its’ full capability, you will need to download a free viewer 
or install it from the CD CPS provided. 
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This is done by selecting any patient record by single clicking on any part of any index. You 
will then be asked to download the ImageSilo Viewer. This will take about 5 – 10 minutes (if 
you run a broadband connection). 
 

11. You may print, save or email the report(s) as per the icons in the top bar. 
 

 
 
 

12. Please also use the Help button located in the top right hand corner of the page. 
 

13. If you are having difficulty in accessing results, please inform CPS by ringing Dr J El-Jabbour 
(number is below in the footage section). 


